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Garratt-Callahan Delivers Where Others Don’t
-- and Helps a Hospital Save More Than $90,000

Problem

As a result of poor service and neglect from a series of water treatment providers, a healthcare center in
the southwest had some serious equipment problems. Chillers were so heavily scaled that heat transfer
was very inefficient and energy costs were spiking. Boilers were laden with iron deposits. All cooling
towers had such massive scale deposits that the A/C condensers were operating with high head pressure
during low load season. The chillers were surging in March in spite of low outside air temperatures.

Solution

Garratt-Callahan recommended a 90-day clean-up program using a "modified hardness/pH" application.
Soon, the hospital’s chillers were virtually free of scale, and their efficiency increased by about 20 percent.
The cooling tower and its fill were saved. After successfully removing some 95 percent of iron deposits, the
boilers were once again operating efficiently.

Results

Altogether, the healthcare center’s facilities management estimates that Garratt-Callahan has saved them
more than $90,000 (including the cost of replacing the fill in the cooling towers), annual water savings of
more than $12,000, and substantially reduced energy costs. In addition, tower maintenance overhead has
been reduced through the elimination of some 60 man-hours per year of pressure washing and other labor.

Conclusion
If your water treatment provider is letting problems not only continue but worsen, he’s not doing his job.
Based on a century of experience and expertise, Garratt-Callahan water treatment programs solve such

problems — and ensure that they won’t happen again.

Garratt-Callahan: Solving the toughest water treatment problems for 100 years.
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